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NOTICE 

This manual is copyrighted.  All rights reserved. Under the copyright laws, this manual may not be copied, in whole or in part 
without written prior consent of Commtech Wireless. 

All information provided in this document is carefully prepared and offered in good faith as a guide in the installation, use and 
servicing of our products.  Installers must ensure that the final installation operates satisfactorily within the relevant regulatory 
requirements.  Commtech Wireless accepts no responsibility for incorrect installation.  Commtech Wireless reserves the right 
to change products, specifications, and installation data at any time, without notice. 

Commtech Wireless makes certain limited warranties with respect to defective diskettes, documentation and electronic 
circuitry.  Please see the associated information contained on this page.   

SOFTWARE LICENSE STATEMENT 

The MAXPage Lite firmware is protected by international copyright laws. Under the copyright laws, this manual may not be 
copied, in whole or in part without written prior consent of Commtech Wireless. 

LIMITED WARRANTY 

With respect to the physical documentation and physical electronic circuitry enclosed herein, Commtech Wireless warrants the 
same to be free of defects in materials and workmanship for a period of one year from the date of purchase.  In the event of 
notification within the warranty period of defects in material or workmanship, Commtech Wireless will replace the defective 
diskettes, documentation and electronic circuitry.  The remedy for breach of this warranty shall be limited to replacement and 
shall not encompass any other damages, including but not limited to loss of profit, and special, incidental, consequential, or 
other similar claims. 

Commtech Wireless specifically disclaims all other warranties, expressed or implied, including but not limited to implied 
warranties of merchantability and fitness for a particular purpose with respect to defects in the documentation and electronic 
circuitry, and the program license granted herein, in particular, and without limiting operation of the program license with 
respect to any particular application, use, or purpose. 
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COMPLIANCE NOTICES 

SAA (AUSTRALIA) 

To ensure compliance with ACA Technical Standards, this equipment is labeled with a Telecommunications Compliance 
Label. For safety reasons, this equipment should only be connected to compliant telecommunications equipment in 
accordance with the manufacturerôs instructions. 

 
FCC (USA) 

Part 15 

This equipment has been tested and found to comply with FCC Rules and Regulations, Part 15 with the limits of a Class B 
digital device, designed to provide reasonable protection against harmful interference. This equipment generates, uses and 
can radiate frequency energy and if not installed and used in accordance with the instructions, may cause interference harmful 
to radio communications. On the base of the equipment is a label containing an FCC Registration Number, if applicable.  

Part 90 

This equipment has been tested and found to comply with FCC Rules and Regulations, Part 90. 

FCCID: T5GPT5 

 
IC (INDUSTRY CANADA, INDUSTRIE CANADA) 

This class B digital apparatus complies with Canadian ICES-003. IC: 4767A-PT5 

 
CE (EUROPE) 

CommtechWireless declare under our sole responsibility that the product MAXPage Lite to which this declaration relates, is in 
conformity with the following standards and/or other normative documents. 
 
- EN 300 224-2 v1.1.1 (2001-01) 
- EN 55022: 1994 +A1: 1995 +A2: 1997 
- EN 301 489 -2 v1.3.1 (2002-08) 
- EN 60950-1: 2001 
 
We hereby declare that all essential radio test suites have been carried out and that the above named product is in 
compliance to all the essential requirements of Directive 1999/5/EC. 
 
The equipment will also carry the class 2 equipment identifier (exclamation mark). 
The technical documentation relevant to the above equipment can be made available for inspection on application to 
CommtechWireless. 

 
ROHS & WEEE 

To minimize the environmental impact and take more responsibility to the earth we live, CommtechWireless hereby confirms 
that the following product series comply with Directive 2002/95/EC (RoHS) and 2002/96/EC (WEEE) 

of the European Parliament. 
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SAFETY AND GENERAL INFORMATION 

Important information on safe and efficient operation. Read this information before using your MAXPage Lite. 
 

Exposure To Radio Frequency Energy 
Your MAXPage Lite contains a low power radio transmitter and receiver. When it is ON, it receives and transmits radio 
frequency (RF) energy.  
Your MAXPage Lite is designed to comply with the following national and international standards and guidelines regarding 
exposure of human beings to radio frequency electromagnetic energy (EME): 
 

¶ United States Federal Communications Commission, Code of Regulations; 47 CFR part 2 sub-part J 

¶ American National Standards Institute (ANSI) / Institute of Electrical and Electronic Engineers (IEEE) C95. 1-1992 

¶ Institute of Electrical and Electronic Engineers (IEEE) C95.1-1999 Edition 

¶ National Council on Radiation Protection and Measurements (NCRP) of the United States, Report 86, 1986 

¶ International Commission on Non-Ionizing Radiation Protection (ICNIRP) 1998 

¶ National Radiological Protection Board of the United Kingdom 1995 

¶ Ministry of Health (Canada) Safety Code 6. Limits of Human Exposure to Radiofrequency Electromagnetic Fields in 
the Frequency Range from 3 kHz to 300 GHz, 1999 

¶ Australian Communications Authority Radiocommunications (Electromagnetic Radiation-Human Exposure) Standard 
1999 

 
The maximum power density for a VHF or UHF MAXPage Lite set to 4.0 watts power output at a distance of 20cm (7.9 inch) is 
calculated at 0.79mW / cm². The recommended minimum distance between the MAXPage Lite antenna and the human body 
or face is 30cm (12inches). 
 
To assure optimal phone performance and make sure human exposure to radio frequency electromagnetic energy is within 
the guidelines set forth in the above standards, always adhere to the following procedures: 
 
Antenna Care 
Use only the supplied or an approved replacement antenna. Unauthorized antennas, modifications, or attachments could 
damage the device. Do NOT hold the antenna when the device is in use. Holding the antenna affects signal quality and may 
cause the MAXPage Lite to operate at a higher power level than needed. Do not use MAXPage Lite with a damaged antenna. 
If a damaged antenna comes into contact with your skin, a minor burn can result. 
 
Electromagnetic Interference/Compatibility 
Nearly every electronic device is susceptible to electromagnetic interference (EMI) if inadequately shielded, designed, or 
otherwise configured for electromagnetic compatibility. 
 
Operational Warnings 
For Vehicles With an Air Bag ï When vehicle mounting the MAXPage Lite, do not place the unit in the area over an air bag or 
in the air bag deployment area. An air bag inflates with great force. If the MAXPage Lite is placed in the air bag deployment 
area and the air bag inflates, the unit may be propelled with great force and cause serious injury to the vehicleôs occupants. 
 
Potentially Explosive Atmospheres 
Do not operate the MAXPage Lite in any area with a potentially explosive atmosphere. Sparks in a potentially explosive 
atmosphere can cause an explosion or fire resulting in bodily injury or even death. Areas with potentially explosive 
atmospheres include fueling areas such as below decks on boats, fuel or chemical transfer or storage facilities, areas where 
the air contains chemicals or particles such as grain, dust, or metal powders, and any other area where you would normally be 
advised to turn off your vehicle engine. Areas with potentially explosive atmospheres are often but not always posted. 
 
Blasting Caps and Areas 
To avoid possible interference with blasting operations, do not use the MAXPage Lite near electrical blasting caps, in a 
blasting area, or in areas posted: ñTurn off two-way radio.ò Obey all signs and instructions. 
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1. INTRODUCTION  

 

 
 

 

 

 

 

 

 

 

1.1 About MAXPage Lite 

MAXPage Lite is an advanced, competitively priced, numeric paging system that uses the 

POCSAG protocol. It features a high impact ABS plastic molded enclosure to ensure long-

term durability. Its modern looking design also looks great on any desk. 

MAXPage Lite is a complete, ready to use package, which is easy to install and operate. One 

of MAXPage Liteôs primary advantages is that it incorporates a powerful 5 Watt transmitter, 

meaning it can provide coverage for small to medium sized sites. 
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1.2 Features 

Keypad and LCD Interface 

The keypad and LCD provide an interface that allows you to type and send messages, 

maintain a pager database, program MAXPage Lite and perform system tests such as a site 

survey. The LCD is large, making it easy to read. Both the keypad and LCD are LED backlit 

to make it easy to see and use in dark areas.  

 

Easy Messaging 

Messages are sent to on-site pagers by entering the Local ID number of the pager, typing in 

the message and pressing the  key to send the message. 

For tone only pagers, simply type in the Pager ID, and press the  key.  

A number of function keys are available which enable the user to send canned messages to 

commonly used recipients with just the push of a button. 

 

On-Site Paging 

MAXPage Lite uses an internal 5 watt transmitter to send instant messages free of charge
1
.  

This makes it the ideal system for any company desiring to contact mobile staff without 

amassing a huge, ongoing communications bill. There are no monthly access fees or per-call 

charges with MAXPage Lite. 

The transmitter within MAXPage Lite will provide coverage for a small ï medium premises 

such as a hotel or hospital. 

Businesses that benefit from MAXPage Lite include hotels, motels, schools, churches, retail 

outlets, health care facilities, manufacturing plants and mine sites. 

 

User Programmable 

MAXPage Lite can store in its EEPROM up to 999 user programmable pager entries using a 

local ID of 1 - 999.  

Each entry holds the Local ID number of the pager, the decoding format of the paging 

message (Alpha/Numeric/Tone only) and the cap code of the pager. 

 

 

 

 

 

 

 

 

 

 

 

                                                           
1
 Note: Some countries require annual radio licenses 
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1.3 About This Manual 

This manual is designed to assist electrical and electronic contractors install MAXPage Lite 

as well as to give users an understanding of how to use the unit. Every component of the 

system is described in a separate section of the manual with step-by-step instructions to 

facilitate hardware installation, software configuration, testing and troubleshooting. 

Technical terms are defined in a glossary located in the appendix at the end of this manual.  

Conventions used in the layout of this manual include: 

Cross-references between sections of the manual appear in italics.  

× NOTE: A note preceded with this symbol indicates secondary information pertaining 

to the topic under discussion. 

Ą IMPORTANT: A Right -pointing arrow followed by text in this manner presents 

important information.    

ƶ WARNING: Warnings like this alert you to the fact that you might damage your 

equipment or lose data if you don't follow instructions carefully. 
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2. COMPONENTS 

Your MAXPage Lite package contains: 

¶ MAXPage Lite Unit 

¶ 12VDC, 2 Amp regulated Power Adapter (CE approved) 

¶ Quarter wave whip antenna (with right angle BNC adapter) 

¶ This MAXPage Lite Installation and Service Manual 

 

                

 

 

The following optional components are available for your MAXPage Lite. Contact your place 

of purchase for more details. 

¶ Wall mount bracket 
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2.1 MAXPage Lite Unit  

2.1.1 Top Panel 

Keypad 

The top panel of MAXPage Lite features a 19 key keypad including several useful function 

keys. The keypad is LED backlit so that it can be easily seen in dark areas. 

 

LCD 

The LCD provides an interface to the software on board MAXPage Lite. It displays 2 lines by 

16 alphanumeric characters. It is also LED backlit for easy night viewing. 

 

 

LED Status Lights 

The LED lights on the front panel indicate the status of the MAXPage Lite unit as follows: 

 

Light Label Color Indicates 

 ̧ Power Red The MAXPage Lite is turned on 

 ̧ Transmit Green The MAXPage Lite is transmitting a message 

 ̧ PBX Green Note this LED is not used in MAXPage Lite 
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2.1.2 Rear Panel 

All connectors for MAXPage Lite are on the rear panel of the unit. 

 

 

12V DC Power Connector 

The power adapter included with the MAXPage Lite package supplies mains power to the 

unit via this connector.  MAXPage Lite requires a regulated 12VDC, 2A power supply. 

 

 

BNC Antenna Connector 

The whip antenna included with the MAXPage Lite package connects to the internal 

transmitter via this 50ɋ BNC connector.  

 

 

2.2 Power Adapter 

The power adapter included with the MAXPage Lite package converts mains power to the 

12VDC 2 Amps regulated, as required by the MAXPage Lite unit. 

 

 

2.3 Quarter Wave Whip Antenna 

A standard quarter wave whip antenna is used to efficiently radiate the RF signal for the 

MAXPage Lite unit. 
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3. ASSEMBLY AND INSTALL ATION  

Assemble the components supplied with MAXPage Lite unit as follows: 

3.1 Required Components 

Antenna 

 Attach the right angle BNC adapter to the quarter wave whip antenna. Screw the 

quarter wave whip antenna onto the BNC transmitter connector located on the rear 

panel of the MAXPage Lite unit. 

 

 

 

Power Adapter 

Plug the power adapter into mains power. Plug the power adapter into the power 

connector on the rear panel of MAXPage Lite. 
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3.2 Powering Up 

 

1. When power is applied to the unit, the LCD backlight and keypad LEDS will illuminate 

and the LCD will display the first welcome screen similar to below: 

 

MAXPageLite  v1. 8 
CommtechWireless  

 

2. After a 2 second pause the LCD will display the second welcome screen similar to                  

below: 

 

Service number  
61 8 6240  0000  

 

3. After another 2 second pause the following screen will be displayed. This is known as the 

Main Screen. MAXPage Lite is now operating in Normal Mode. 

 

MAXPage  11:30AM  
Pager ID :   [   ]  
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4. GENERAL OPERATION  

The keypad and LCD on MAXPage Lite are used to send messages and configure the pager 

database.  

 

Navigation 

Navigation through the various menus and fields is done using either the built in keypad. 

 

Key Description 

  

These keys are used to move the cursor to the previous/next field. In fields 
that allow text input, you can hold down these buttons to insert a square 
bracket character. 

 
This key is used to delete the characters in a field one at a time. It is also 
used to go back to the previous field or menu screen in the menu structure. 

 This key is used to create a space in a field. 

 
This key can be used to enter data into a field and move along to the next 
one, or toggle between available options in certain fields. 

    

The function keys are used to send canned messages to predetermined 
recipients.  

By holding  and then pressing a function key, alternate functions are 
accessible. 

They can also be used as SEND keys in certain instances. This feature is 
described in more detail below in the Sending a Message section. 

     

     

The numeric keypad is used to enter data into fields and type messages. 
They are sometimes used to toggle between available options in certain 
fields. By holding down these buttons, canned numeric strings can be 
inserted into text fields. 

 

 

 

 

 

 

 

Various Modes 

The general operation of MAXPage Lite can be divided into five areas: 

 

¶ Normal Mode ï this is where messages can be manually sent to recipients. 

¶ User Mode ï this is where pagers, reminders and the time are configured.  

¶ Config Mode ï this is where pagers, transmitters, out-of range mode, passwords, canned 

messages and function keys are configured. 

¶ Tools Mode ï this is where site survey, transmitter test, reset to defaults and bulk install 

functions are configured. 

 

Each will be described individually in more detail below. 
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4.1 Normal Mode 

4.2 Sending a Message 

Send a message to your pager as follows: 

1. Turn on the MAXPage Lite unit.  

MAXPage  11:30AM  
Pager ID:[    ]  

2. Enter the Pager ID. (1-999) 

× NOTE: The number of digits the Pager ID is made up of, can be altered in User 

Mode-Database Setup described later in this manual. If you enter a Pager ID less than 

that number of digits, you will need to press the  or  key to move to the Message 

field. When a Pager ID is entered with the same number of digits as the programmed 

maximum, MAXPage Lite automatically moves you along to the next field or sends the 

message if it is a tone-only type.  

Message:  
[              ]  

3. If you have entered a Pager ID for a numeric or alphanumeric pager, MAXPage Lite 

prompts you for a message to send. Use the keypad to type this in and confirm the 

entry with the  key. 

× NOTE: If the  button is used to send a message to a POCSAG pager, the message 

will be sent with the default beep code setup on the unit. (See the Database Setup section 

later on). Alternatively the function keys can be used as SEND buttons at this stage. 

Button  will force the message to be sent with a beep code ñAò. Button  will 

force the message to be sent with a beep code ñBò. Button  will force the message to 

be sent with a beep code ñCò. Button  will force the message to be sent with a beep 

code ñDò. 

 

4. Once the details have been entered correctly, the page will be sent, and the LCD will 

confirm this by display Message Sent as shown below: 

Message Sent.  
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4.3 User Mode 

4.3.1 Entering User Mode 

To enter User Mode, whilst at the Main Screen, press the ,  and  keys simultaneously. 

× NOTE: If the password feature has been enabled, you will have to enter this in before 

proceeding. This is the ñAdminò password (not set by default). If no password is set 

(default) you will be in User Mode. 

Once you are in User Mode there will be three menu options: 

1.Pagers 2.Time  
3.Reminders  

 

4.3.2 Pagers 

This section contains options to edit pagers and configure the database. 

 

Database Setup 

The first thing that needs to be done is configuration of the database before you can send any 

messages. The MAXPage Lite database must be setup using a ñbase cap codeò and an 

ñincrementò setting.  

 

Example: Set the base cap code to 0000008 and the increment number to 8. 

The base cap code 0000008 (BaseCap field) becomes pager ID #1. 

× NOTE: A Pager ID is a reference number that identifies pager(s) in the database. It 

contains the cap code and pager type information. 

Pager ID #2 would become 0000016, Pager ID #3 would become 0000024 etc. 

Since MAXPage Lite is mainly used for large batches of coasters or pagers this configuration 

method is normally sufficient. 

 

1. At the User Mode menu screen, press  to select Pagers. The Pager Menu screen 

below will then be shown. 

1.Edit Pagers  
2.Database Setup  

2. Now press  to select Database Setup. You will then see the screen below. 

BaseCap[      8]  
Increment    [8]  

3. The first field for editing is BaseCap. This will be the first cap code programmed in t 

the unit. Once you have entered the starting cap code, press   to move along to the 

next field. 

× NOTE: The valid cap code range is 0000008 ï 2097151. 

4. The next field along is Increment. All of the units other cap codes will increment by 

the amount entered in this field, from the BaseCap set above. Press   to move along 

to the next field. 

5. The next field is Default Tone. This is the POCSAG beep code that is used when 

sending messages to pagers. Press   to move along to the next field. 
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Default Tone [A ]  
ID Digits    [3 ]  

6. The next field along is ID Digits . This field limits the length that the Pager ID can be. 

For example if a site only has 8 pagers registered in the MAXPage Lite database, you 

could set the ID Digits  field to ñ1ò which would save the user pressing the  key to 

confirm the Pager ID at the Main Screen. 

7. Press   to return to the Pager Menu Screen as shown below. 

 

Edit Pagers 

You need to finish off configuration of the pagers registered in the database before messages 

can be sent.  

1. At the Pager Menu screen, press  to select Edit Pagers.  

1.Edit Pagers  
2.Database Setup  

2. You will then see the screen below. To edit a Pager ID, use the keypad to enter its Pager 

ID in the first ID  field. As you type the Pager ID the details will appear in the other two 

fields including the decode type and cap code as shown below. 

ID [ 1  ][Alpha  ]  
Capcode  0000008  

3. After you have typed in the Pager ID you wish to edit, press  to move along to the next 

field. By default this field will show Unused meaning the Pager ID will be unavailable 

for use. To make use of the Pager ID, you must select either Alpha, Numer or Tone. 

Press any key on the keypad to toggle between the available options. 

× NOTE: Alpha = an alphanumeric pocsag pager, Numer = a numeric pocsag 

pager, Tone = a pocsag tone-only or coaster pager. 

4. Once you have selected the appropriate encoding method, press the  key to save the 

entry.  

Pager type saved  
 

5. You will then be returned to the Pager Menu screen. Press the  key twice to return to 

Normal Mode. 

 

× NOTE: Pagers supplied by Commtech include an information sheet that identifies 

the cap code.  Some pagers display their cap code through the menu on the pager.  

Contact your place of purchase for assistance if you are unable to determine your 

pagers cap code.   
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4.3.3 Time 

This menu option is used to set the current time. The time is used for certain functions in 

MAXPage Lite, including the reminders functionality, described in the next section. 

1. At the User Mode menu screen, press  to select Time. Once you are in the Time 

Menu, you will see the current set time. 

Set Time [12:46]  
 

2. Using the numeric keypad, type the two new digits (hours) in 24 hour format. 

3. You will need to press the  key to move along to the minutes field if you only 

entered one digit in the hour field, otherwise you will be automatically moved along 

if you entered two digits.  

4. Use the  key to delete the two characters in the minutes field. Then using the 

numeric keypad type in the new two digits (minutes). 

5. When all fields have been correctly filled press  to save settings and return to the 

User Mode menu screen. Otherwise you can press the   &   keys to go back and 

further edit the fields. 

6.  To return to Normal Mode, press the  key once to exit out of all menus. 

MAXPage Lite will then restart ready for use. 

Ą IMPORTANT: The time must be entered in 24 hour format. 
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4.3.4 Reminders 

This menu option is used to set reminders. Reminders are used to send predetermined 

messages to a pager at a set time of the day. This is useful for reminding staff of daily tasks 

etc. 

 

Adding a Reminder 

1. At the User Mode menu screen, press  to select Reminders. Then press  to 

select Add Reminder. Once you are in the Reminders Menu, you will see the 

following screen. 

Reminder[  ]       
Msg[           ]  

2. To exit this menu without saving changes, press the  key. If you wish to enter a 

reminder, type a number in the reminder field between 1 and 5. This is the Reminder 

ID. 

3. Press the  key to move along to the next field. 

4. The next field is the Msg field. Type the message you want the recipient to receive. 

Press the  key to move along to the next screen. 

5. The first field on the next screen is Recipient. Type the Pager ID of the pager or 

group you wish to receive the reminder here. 

Recipient [    ] 
Set Time [  :  ]  

6. Press the  key to move along to the Set Time field. Using the keypad, type the time 

you wish the reminder to occur at, in 24-hour format. Use the  key to jump from 

the ñhoursò field, to the ñminutesò field. Press the  key to save changes and return 

to the Reminders Menu screen. 

7. To return to Normal Mode, press the  key twice to exit out of all menus. 

MAXPage Lite will then restart ready for use. 

 

 

Deleting a Reminder 

1. At the User Mode menu screen, press  to select Reminders. Then press  to 

select Del Reminder. Once you are in the Reminders Menu, you will see the 

following screen. 

Reminder[  ]       
Msg[           ]  

2. Type in the number in the reminder field between 1 and 5 of the Reminder ID you 

wish to delete and press the  key to continue. The details for that particular 

reminder will be displayed, if a valid entry exists. 

3. If you wish to delete this Reminder ID, press the  key. A new screen will be 

shown prompting to confirm deletion of this ID as shown below. 



MAXPage Lite  Manual  

Page 20  © CommtechWireless 

ID  1    DELETE       
(Send confirms)  

4. Press the  key and the screen will confirm. 

Reminder d eleted  

 

5. If you do not wish to delete that reminder from the database, press a numeric key on 

the keypad, and you will be returned to the previous menu without deleting it. 

6. To return to Normal Mode, press the  key twice to exit out of all menus. 

MAXPage Lite will then restart ready for use. 
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4.4 Config Mode 

4.4.1 Entering Config Mode 

To enter Config Mode whilst at the Main Screen, press the ,  and  keys 

simultaneously. 

× NOTE: If the password feature has been enabled, you will have to enter this in before 

proceeding. This is the ñMaintò password (set to 123456 by default) 

Once you are in Config Mode there will be three menu options: 

1.Pagers 2. System  
3. Transmitter  

 

4.4.2 Pagers 

1. At the Config Mode menu screen, press  to select Pagers. The Pager Menu screen 

below will then be shown. 

1.Edit Pagers  
2.Database Setup  

2. This menu is a duplicate of the Pager Menu screen explained in the previous section. 

Please refer to this previous section for more details. 

 

4.4.3 System 

This section contains options to configure antitheft mode, passwords, function keys and 

canned messages. 

 

1. At the Config Mode menu screen, press  to select System. The System Menu screen 

below will then be shown. 

1. Misc 2.Keys  
3.Canned Msgs  

2. From here you will have three options which will be explained in more detail below. 

 

Misc 

Antitheft Mode 

This menu allows you to setup Antitheft Mode (a.k.a. out-of-range mode for coasters).  

 

Coaster pagers (such as the CommtechWireless Patron Pager) have the ability to listen and 

lock onto a special ñheartbeatò also known as an out-of-range message. To enable this feature 

to work correctly, the transmitter is required to send out a heartbeat page at regular intervals 

that the coaster pager can then lock onto. If the coaster pager misses a heartbeat page, it can 

warn the user, by emitting a vibration or beep, telling them that they are out of range of the 

transmitter. 

× NOTE: MAXPage Lite sends out heartbeat pages as tone-only messages. 

Antitheft Mode (a.k.a. out-of-range mode) is the menu where this function is setup. Before 

this function will operate correctly, you will need to enable out-of-range mode on the coaster 

pagers themselves and take note of the cap code used for this function. 
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1. To configure Antitheft Mode press  from the System Menu to select Misc. The 

screen shown below will then be displayed. 

1. Antitheft mode  
2.Password  

2. Now press  on the keypad to select Antitheft mode. The following screen will be 

shown. Press any key on the keypad to choose between Y or N. (Yes or No).  

Antitheft on [Y]  
 

3. Press the  key to move along to the next field. If you selected N, you will be taken 

back to the Misc Menu screen. If you selected Y, you will the screen below.  

Capcode[       ]  
Interval [   ]  

 

4. The first field for editing is Capcode. Enter in the cap code the heartbeat page should 

be sent out on here. Press the  key to move along to the next field. These details are 

normally supplied with the coaster system. The valid cap code range is 0000008 ï 

2097151. 

Capcode[       ]  
Interval [   ]  

5. The next field along is Interval. Using the keypad, enter in a time between heartbeat 

messages here. 

× NOTE: For the CommtechWireless Patron Pager coasters, an interval of 30 

seconds is suitable. 

Press the  key to save settings and return to the System Menu screen. The screen 

below will be briefly shown to confirm settings have been saved. 

Hrtbeat saved  
 

6. To return to Normal Mode, press the  key three times to exit out of all menus. 

MAXPage Lite will then restart ready for use. 

 

Passwords 

This section allows you to add, edit and remove passwords for MAXPage Lite. Below shows 

where the passwords are used and their default settings. 

Maint : Used to enter Config Mode and Tools Mode. Default - 123456 

Admin : Used to enter User Mode. Default - not set 

Ą IMPORTANT: Passwords must be a full six characters long when entered into 

MAXPage Lite. The Maint and Admin passwords cannot be the same.  

 

1. To configure the passwords press  from the System Menu to select Misc. The screen 

shown below will then be displayed. 
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1.Antitheft mode  
2.Password  

2. Now press  on the keypad to select Password. The following screen will be shown.  

Maint [123456]  
Admin [  None]  

3. The Maint password is the first field that can be edited. Type a new password using the 

keypad if required. If you do not wish to change this password or have finished 

entering the new one, press the  key to move along to the next field. 

4. The Admin password is the next field. Type a new password using the keypad if 

required. This password can be set to NONE (you will not be prompted for a 

password) by pressing the  key. If you do not wish to change this password or have 

finished entering the new one, press the  key to save changes and return to the Misc 

Menu. 

5. The following screen will be briefly shown to confirm the new passwords have been 

entered. 

Password  Saved.  
 

6. To return to Normal Mode, press the  key three times to exit out of all menus. 

MAXPage Lite will then restart ready for use. 

 

Keys 

Function Keys 

Here you can assign canned messages and Pager IDôs to the function keys and the alternate 

function keys. When a function key or alternate function key is pressed, the pre-programmed 

message is silently sent to the specified pager or group. MAXPage Lite has four function 

keys down the right hand side of the keypad.     

The alternate function key is activated by holding the  key and then pressing the relevant 

function key. 

The programmed message is automatically sent to the programmed recipient when the 

function key is pressed. 

 

1. To configure the function keys press  from the System Menu to select Keys. The 

screen shown below will then be displayed. 

1. F- Keys 2.Beep  
3. Alt F - keys  

2. Now press  on the keypad to select Function Keys. The following screen will be 

shown.  

Function Key  [ ]  
Msg[           ]  

3. Using the keypad enter the Function Key number between 1 and 4. This corresponds to 

the four function keys on the unit. Press the  key to move along to the next field. 
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4. Now type the message you wish to be sent upon pressing the corresponding function 

key. Press the  key to move along to the next screen. 

5. The first field on the next screen is Pager ID. Type in the pager ID that you wish to 

receive the message. The pager ID must be pre-configured. Press the  key to move 

along to the next field. 

Pager ID:  [1  ]  
Call Tone    [A]  

6. The next field along is Call Tone. This is the beep code (A-D) that the message will be 

sent with. Press a numeric key on the keypad to toggle between the various options. 

Ą IMPORTANT: Selecting ñ-ñ as the beep code means the message will be sent 

with the default beep code. 

7. Press the  key when finished to save the function key settings. 

8. To return to Normal Mode, press the  key four times to exit out of all menus. 

MAXPage Lite will then restart ready for use. 

9. Test the function key is operating correctly by pressing it and checking the message is 

sent as required. 

 

Key Beep 

This menu allows you to enable or disable the beeper that normally sounds whenever a key is 

pressed on the MAXPage Lite keypad. 

 

1. To configure the beep press  from the System Menu to select Keys.  

2. Now press  to select Key Beep. 

3. The screen below will then be shown. 

Key Beep [ON]  
 

4. Press any numeric key on the keypad to choose between ON or OFF. 

5. Press the  key to confirm your selection. 

6. To return to Normal Mode, press the  key three times to exit out of all menus. 

MAXPage Lite will then restart ready for use. 

 

Alternate Function Keys 

1. To configure the Alternate Function Keys press  from the Keys Menu. The following 

screen will be displayed. 

Alt Fn - Key   [ ]  
Msg[           ]  

2. The first field for editing is Alternate Function Key. Using the keypad enter the 

Alternate Function Key number between 1 and 4. Press the  key to move along to 

the next field. 

3. The next field is Msg. Enter the message that will be sent when pressing the Alternate 

Function Key. Press the  key to move along to the next field. 
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4. The next field is Pager ID. Enter the Pager ID of the recipient that will receive the 

message here. Press the  key to move along to the next field. 

Pager ID: [    ]  
Call Tone    [A]  

5. The next field is Call Tone. This refers to the beep code that will be sent with the 

message. Press any key on the keypad to choose between A, B, C or D.    

6. Press the  key to save changes and you will be returned to the Keys Menu.  

7. To return to Normal Mode, press the  key three times to exit out of all menus. 

MAXPage Lite will then restart ready for use. 

 

 

 

Canned Msgôs 

Canned Messages 

These canned messages are also able to be inserted into most fields in the MAXPage Lite 

menu structure, that allow for text input. These include the message field when sending a 

message or setting a reminder. To insert a canned message into a text field, simply hold down 

the associated numeric button briefly. The text will appear in the field, if allowed. This is 

very useful for inserting commonly used phrases quickly. 

 

1. To configure canned messages press  from the System Menu to select Canned 

Msgôs. The screen below will be shown. 

Message No.  [ ]  
Msg[           ]  

2. Type in the canned message ID. This is the ID number that correlates to the canned 

message. Enter a number here between 0 and 9 and then press the   key to move 

along to the next field. 

3. Now type in the canned message in the Msg field. Press  to save the details. 

4. Now you will be able to insert this canned message into text fields that allow it. 

5. To return to Normal Mode, press the  key twice times to exit out of all menus. 

MAXPage Lite will then restart ready for use. 
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4.4.4 Transmitter  

This menu is used to configure transmitter specific settings such as baud rate and ignore busy. 

 

1. At the Config Mode menu screen, press  to select Transmitter . 

2. This is the Transmitter Menu. You will then see the screen below.  

1.Options  
2.Frequency &Pwr  

 

Options 

1. At the Transmitter Menu screen, press  to select Options. 

2. The first field for editing is the Baud Rate. Press any key on the keypad to toggle 

between 512, 1200 or 2400 bps. This must match the pagers used at the site. Press the 

 key to move along to the next field. 

3. The next field is Ignore Busy. This field must be set to Y. Press the  key to move 

along to the next screen. 

× NOTE: If N is selected, MAXPage Lite will  need to have a special transmitter 

module internally installed, capable of detecting ñchannel busyò. This is not 

installed by default. 

Baud rate [ 512]  
Ignore Busy  [ Y]  

3. The first field on the next screen is Invert Data. This should be left at the default 

setting of [N]  unless the pagers on the system are programmed to receive the POCSAG 

data signal inverted. 

Invert Data  [ N]  
 

4. To return to Normal Mode, press the  key twice to exit out of all menus. MAXPage 

Lite will then restart ready for use. 

 

Frequency & Pwr  

1. At the Transmitter Menu screen, press  to select Frequency & Pwr. 

2. The following screen will be shown. 

Set Freq &Pwr[N]  
 

3. Press any numeric key to toggle to select Y, then press the  key. 

4. The MAXPage Lite will read the current settings from the internal transmitter. After a 

short while the following screen will be shown. 

Power      [LOW]  
Space [25.0] KHz  

5. The first field for editing is Power. Press any numeric key to toggle between LOW , 

MID  and HIGH . This refers to the power output of the transmitter. (LOW = 100mW, 

MID = 1W and HIGH = 5W) Press the  key to move along to the next field when 

ready. 
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6. The next field refers to the space between adjacent channels. In the majority of 

applications, 25kHz should be selected here (for ±4.5kHz FSK). If you are using pagers 

capable of narrow band (±2.5kHz FSK) you can select 12.5kHz in this field. 

7. Press the  key to move along to the next screen when ready. You will see the 

following: 

Channel:  [671 ]  
F = 456.7750 MHz  

8. This screen is where the frequency of the transmitter is set. To change frequency, press 

the  and  keys to change the frequency in small increments. Alternatively press 

the  key to delete the current channel number and then use the numeric keypad to 

enter the desired channel number. Some common channel numbers and frequencies are 

listed below. 

9. Once the desired frequency has been chosen, press the  key to confirm.  

10. A confirmation screen will be shown. Press the  key to confirm and the new 

settings will be written to the transmitter. 

 

Common Channel Listing 

VHF UHF 

Channel Freq (MHz) Channel Freq (MHz) 

5 148.0625 413 450.3250 

27 148.3375 414 450.3500 

29 148.3625 415 450.3750 

47 148.5875 702 457.5500 

49 148.6125 703 457.5750 

65 148.8125 720 458.0000 

256 151.2000 1040 466.0000 
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4.5 Tools Mode 

This menu option is used to start a site survey, transmitter test, reset to defaults and bulk 

install functions are configured. 

4.5.1 Entering Tools Mode 

To enter Tools Mode whilst at the Main Screen, press the ,  and  keys simultaneously. 

× NOTE: If t he password feature has been enabled, you will have to enter this in before 

proceeding. This is the ñMaintò password (set to 123456 by default) 

Once you are in Tools Mode menu screen there will be four menu options: 

1.Survey  2. Dflt  
3.Bul k 4.TxTst  

 

4.5.2 Survey 

Terrain, thick steel and concrete, large magnetic and electric fields, and climatic conditions 

all affect transmitter coverage.  It is important that you test the quality of paging messages 

across your site at an early stage of the installation process. 

   

Site Survey is used when you wish to walk around the intended coverage area and test that 

the pager is going to receive transmissions correctly. Once in this mode, messages will be 

sent out at the requested interval, whilst you walk around the coverage area checking that all 

messages are correctly received. 

1. To enter site survey mode press  at the Tools Mode menu screen. 

2. You will then be shown the following screen. 

Capcode[       ]  
Interval[   ][N]  

3. Enter the cap code of the pager you wish to test. Press the  key to move along to 

the next field. The valid cap code range is 0000008 ï 2097151. 

4. The next field is Interval. Type the delay time period (from 5 ï 999 seconds) between 

each transmission here. 

5. Press the  key to move along to the next field. This field is the format that site 

survey messages are sent in. Press any key on the keypad to choose between N, T or 

A. (Numeric, Tone Only or Alphanumeric) 

6. When all fields are correct, press the  key to start the site survey. The screen will 

show a count down timer to indicate when the next page will be sent. Press any key 

to stop the site survey, where you will return to the Tools Mode menu screen. 

Next page in 5  
Any key stops.  

7. To return to Normal Mode, press the  key once to exit out of all menus. 

MAXPage Lite will then restart ready for use. 
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4.5.3 Dflt  

This option is used to reset all of the MAXPage Lite unit settings back to the factory default. 

 

1. To reset all settings press  at the Tools Mode menu screen. The screen below will 

then be shown. 

Reset to default  
(Send confirms)  

2. Press the  key to confirm deletion of all settings, otherwise press any other key 

on the unit to return to the Tools Mode menu screen. 

 

4.5.4 Bulk 

The Bulk option is used to quickly and easily change the decode type (alphanumeric, 

numeric, tone-only) for large quantities of pager IDôs in the database. This is useful as pager 

IDôs that are configured by default, do not have the decode type attribute set. 

1. To enter Bulk mode press  at the Tools Mode menu screen. 

2. You will then be shown the following screen. 

Starting ID[1  ]  
Count[999]Typ[N]  

3. Enter the pager ID you wish to start the batch conversion at. Press the  key to 

move along to the next field. 

4. The Count field is the number of pager IDôs after the starting ID, that the batch 

conversion will be applied to. Type this value in and press the  key to move along 

to the next field. 

5. The Typ field refers to the decode type the pager IDôs will be now be set to. Press any 

key on the numeric keypad to toggle between A, N or T. (alphanumeric, numeric, 

tone-only) 

6. Press the  key to continue. You will then be prompted to continue with the 

screen below. 

7. Press the  key again to confirm. If you do not wish to continue, press any other 

key. 

(Send confirms)  
                

8. You will be then taken back to the Tools Mode menu screen.  

SEND to install,  
DEL to cancel.  

9. To return to Normal Mode, press the  key once to exit out of all menus. 

MAXPage Lite will then restart ready for use. 
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4.5.5 TxTst 

This option is used to test that the transmitter is working for diagnostic purposes. It is usually 

used in conjunction with an RF test set. This option forces data to a constant preamble state. 

ƶ WARNING: Test mode should not be used for long periods of time as it causes the 

transmitter to heat up. Damage to the transmitter may result if tested for long periods. 

10. To enter transmitter test mode press  at the Tools Mode menu screen. 

11. You will then be shown the following screen. The transmitter test will begin. 

Transmitter test 
Any key to stop.  

12. To stop the test, press any key. 

13. To return to Normal Mode, press the  key once to exit out of all menus. 

MAXPage Lite will then restart ready for use. 



Manual   MAXPage Lite 

© CommtechWireless  Page 31 

5. APPENDIX 

 

5.1 Further Help and Support 

Contact your Place of Purchase 

A CommtechWireless Authorized Distributor or Dealer sets up most systems. Contact your 

place of purchase with inquiries beyond the scope of this manual.  

 

This Product is Not Field Serviceable 

Should a fault develop with the hardware or software, contact your place of purchase for the 

most appropriate form of action. Do not attempt to open or repair any of the products as this 

may void any warranty. 
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5.2 Specifications 

Note: Specifications subject to change without any notice 

 

Equipment Type..................................................................... Desktop Paging Encoder and Transmitter 

Internal Transmitter............................................................................................ Adjustable up to 5 watts 

Power supply ............................................................................................... 12VDC @ 2Amps regulated 

Supported protocols................................................................................. POCSAG 512, 1200, 2400bps 

Frequency range.............................................. VHF - 148-174 MHz.  UHF - 440-470 MHz Synthesized 

External led indicators ........................................................................................... Power, Transmit PTT 

External connectors ........................................................................................ Power: 2.1mm DC socket 

 .................................................................................................................. Antenna: BNC female 50ohm 

LCD........................................................................................ Large backlit 16 character x 2 line screen 

Recipient capacity ............................................................................................................ 999 pager IDôs 

Group capacity................................................................................................................................. none 

Maximum msg length....................................................................................... 75 characters via keypad 

Time ....................................................................................................................... Stored in 24hr format 

Encoding ............................................................................................ Alphanumeric, numeric, tone-only 

Keypad................................................................................................................. 19 key silicone keypad 

Function keys................................................ 8 available (hotkey to send canned message to recipient) 

Reminder messages ................................. 5 reminders total comprising of time, recipient and message 

Common (canned) msgôs ..................................................................................................................... 10 

Weight.......................................................................................................................... 1.0kg (2.2 lb) nett 

Dimensions ................................................................................................... 226(l) x 160(w) x 70(h) mm 

 ................................................................................................................ 8.9(l) x 6.3(w) x 2.75(h) inches 

Ambient temperature operating range ..................................... 0 ï 50 °C (20-90% RH non condensing) 

Storage temperature range................................................... -10 ï 60 °C (10-95% RH non condensing) 

 


